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Executive Summary:
This document provides a detailed description of the Android Application project, including the app for Android devices. Below, we outline the costs and each feature to be implemented, as well as the payment terms.

Privacy Policy:
This document may contain confidential and/or privileged information and is intended solely for the use of the individual to whom it is addressed. Copying, forwarding, or distributing this information without written authorization from "IGRTEC" is strictly prohibited. By accepting this document, you agree to the afore mentioned terms. Any breach of these terms, whether by you or your representatives, grants IGRTEC the right to seek compensation for any resulting damages.

Project Scope:
This project is based on the requirements outlined in the relevant section of this document. Any functional changes or integration of new features not included in the project scope will require approval from the development team and may incur additional costs.











Scope of the Implementation Service:
The implementation service must be compatible with all devices.

Copyright:
All rights to the application will belong to the client once the final payment is made, after which the deliverables will be provided in digital format.

Warranties:
A one-month warranty is provided, covering the resolution of functional defects in the application. This warranty applies post-delivery. If it is found that the defects were caused, introduced, or resulted from third-party intervention, the warranty will be void, and the service will be limited to advisory on potential causes.

Design and Content:
For the design and materials required for the development of the application, we offer the option of a proposal from the development team. Alternatively, if desired, the project can be forwarded to the design department for a more personalized design at an additional cost. We also accept that the client provides the necessary materials (if required for development).






                                                   Date of price:
12/09/2024

      Prepared by:
Elibeth Galvez 


                                  DESCRIPTION                                               AMOUNT           UNIT PRICE        AMOUNT



	Messaging connection service
	NA
	$ 73,950.00
	$ 33,950.00

	
	
	
	




	        Subtotal        $ 33,950.00
	

	      
          Retention            $ 0
	

	
	

	         Total             $ 33,950.00
	

	
	


	AMOUNT IN LETTER

	THIRTY-THREE THOUSAND, NINE HUNDRED AND FIFTY PESOS 00/100 MXN


	
This quote is valid for 30 days
Payment options
Option 1. 50% upfront, and 50% upon completion of the project.
Option 2. 23% upfront l ($ 7,964.68 MXN + VAT), followed by 3 payments of ($ 8,888.12 MXN + IVA) (includes 1-month support after app delivery at 2.5 months)
Option 3. 23% upfront ($ 8,042.76 MXN + I VAT), followed by 6 payments of ($ 4,487.63 + IVA) (includes 2-month support after app delivery at 2.5 months.) 

All Costs are PLUS VAT**






DESCRIPCIÓN DETALLADA DE COTIZACIÓN
	Versión
	DATE
	Description of features
	Módule

	1.3
	10/09/2024
	Messaging service development
	General


General Requirements


	[bookmark: _Hlk106274998]Project
	Project management

	Application date
	12/09/2024

	Customer
	

	Project leader
	To be defined



[bookmark: _Hlk139900281]GENERAL (WEB)

General Requirements
	Number
	Description
	Status

	1
	Integration of Microsoft Teams Messages with Trengo:
Capture Messages from Specific Channels or Chats in Microsoft Teams:
Capture messages sent in specific Microsoft Teams channels or chats using Microsoft Graph API.
Set up Webhooks to receive real-time notifications when a new message is sent.

	Accepted

	2
	Processing Captured Messages:
Process the captured messages from Microsoft Teams to extract relevant information.
Validate and clean the data according to the client's requirements.

	Accepted

	
	Sending Data to the Trengo API:
Format the processed data according to Trengo API specifications.
Make HTTP requests to Trengo endpoints to create new messages or update client information.

	

	
	Error Handling and Validation:
Implement error-handling mechanisms to manage failed responses from both the Microsoft Teams and Trengo APIs.
Validate data before sending it to avoid formatting errors.

	

	
	Security and Authentication Configuration:
Set up OAuth 2.0 authentication to access Microsoft Teams data.
Use Trengo authentication tokens to authenticate API requests.

	


                  


Technical Requirements to Consider:
Requirements for Microsoft Teams (Graph API):
· Application registration in Azure Active Directory and obtaining credentials (Application ID and client secret).
· Configuration of required API permissions such as Chat.Read and ChannelMessage.Read.All.
· Setup of Webhooks in Microsoft Graph API to receive notifications of new messages.
· Implementation of the OAuth 2.0 authentication flow to obtain and refresh access tokens.

Requirements for Trengo:
· Creation of an API token in Trengo to authenticate API requests.
· Review of Trengo API documentation to understand endpoints and required parameters.
· (Optional) Configuration of Webhooks in Trengo to receive notifications of specific events.
· Review of Trengo pricing plans to determine the cost associated with API usage.
The requirements listed in this document are not the final user requirements, as further references, precise details, and a better understanding of the project logic are needed. Therefore, any quote provided based on these requirements is not definitive.







Important Notes:
· We work closely with our clients, holding bi-weekly or monthly meetings to review progress or implement changes, thereby avoiding rework. This also helps in meeting the project's estimated completion time.
· Once the project is delivered, we offer a 30-day period for addressing any issues or corrections at no additional cost (this applies to all payment options).



Estimated Completion Time: 2 months and 2 weeks. This timeline may be extended if additional requirements or new feature requests are introduced.
	Contact: 442 645 7154 | Mail: i nfo@igrtec.com | Mail: v entas@igrtec.com
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